ARCHIFORM YAPI SANAYI LIMITED SIRKETI

BAGLARBASI MAH. INCILIK SK. POLAT i$ MERKEZI B BLOK NO: 1 /1 iC KAPI NO: 8 MALTEPE/ ISTANBUL

KAPSAM: METALDEN KAPI, PENCERE VE BUNLARIN KASALARI iLE KAPI ESIKLERININ TOPTAN TiCARETI

SCOPE: WHOLESALE TRADE OF METAL DOORS, WINDOWS, THEIR FRAMES AND DOOR SILLS

ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve MDRQ tarafindan gerceklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarini karsiladigini dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by MDRQ it confirms that
this management system meets the requirements of the following standard.
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Sertifika Numarasi / Certificate Number : 5000090741

Sertifika Kodu / Certificate Code : ARCHIFORM

Sertifika Yayin Tarihi / Certificate Issue Date :25.02.2026

Sertifika Gecgerlilik Tarihi / Certificate Validity Date : 25.02.2027

Sertifika Periyodu / Certificate Period :1Yil/1 Year
Mdrq Cert

Hellersdorfer Str 233/12627 Berlin / Germany Telefon : +49 176 93854721 / +49 177 5264816
info@mdrqcert.com
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